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AGENDA

This is the 2nd in a series of 5
webinars for Retailers and Small
Businesses.

How to pay a Civil Money Penalty
(CMP) using the online payment

portal.
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AGENDA

Other webinar topics:

Introduction to Civil Money Penalty (CMP)
and No-Tobacco-Sale Order (NTSO)

Complaints

How to File an Answer and Consequences
for Not Filing an Answer

The Settlement Process

The Hearing Process
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OVERVIEW

» All 5 webinars available on the FDA
Tobacco Compliance Webinars webpage.

Enter key words “Tobacco Compliance
Webinars” in the search bar on the main
FDA homepage, www.fda.gov, and follow
the FDA Tobacco Compliance Webinars
link in search results.

 Webinars are organized by year.
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https://www.fda.gov/

How to pay a CMP using the online
payment portal:

» Accessing portal using FDA Docket
Number and Retailer Case Number

Submitting an online acknowledgment

Submitting an online payment through
the US Department of Treasury’'s Pay.gov
website
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ACCESSING THE PAYMENT PORTAL

& center for Tobacco Products — Civil Money Penalties Acknowledgment and Payment Portal - Internet Explorer
g )™ |@ https://userfees fda.gov/OA_HTML/fdaCtpcmpPayment.jsp SO *s (2 Center for Tobacco Product... %

ment of Health & Human Services

m U.S. Food and Drug Administration

Center for Tobacco Products - Civil Money Penalties Acknowledgment and Payment Portal

Under 18 U.S.C. § 1001, anyone who makes a materially false, fictitious, or fraudulent statement to the
U.S. Government is subject to criminal penalties. Please note that:

(i) The user is accessing a U.S. Government information system,

(i) That system usage may be monitored, recorded, and subject to audit,

(iii) That unauthorized use of the system is prohibited and subject to criminal and civil penalties,
(iv) That use of the system indicates consent to monitoring and recording, and

(v) Anyone using this system expressly consents to such monitoring and is advised that if such

monitoring reveals possible criminal activity, system personnel may provide the evidence of such
monitoring to law enforcement officials.

Ol understand

FOR QUESTIONS, PLEASE CONTACT THE USER FEE HELPDESK AT (301) 796-7200 OR USERFEES@FDA.GOV
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ACCESSING THE PAYMENT PORTAL

« If there is a message that the system is not available due to
scheduled maintenance, please try again after 24 hours.

 For immediate assistance, contact the FDA/CTP at:
— 1-877-287-1373, extension 6, or

— By email CTP-CMP@fda.hhs.gov
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ACCESSING THE PAYMENT PORTAL

* Review system terms of notice

Click radio button next to ‘| understand’ to proceed
_—

Canter lfor Tobkacoo Products - Crdl Money Peanalties Acknowrladgment and Payment Fortal

Under 1B US.C. § 1001, srvone who makes a8 material by falzs=, fictitious, or fraudulent stateme=nt
o the LS Gowsrnment s subject to criminal penalties. PFlease note that:

(i) The user is accessing & US. Govern ment informarion Syscem,
[ii) That system usage May be monitored, recorded, and Subjecs 1o audit,

{1 Th=t unauthorized us= of the system = prohibited and subject to criminasl =nd civil
penalties,

[iv) That usa of the sysiem indicatas consent o MonNIToring and recording. and
{w] Aryorne using this sysiem expressiy consents to such monkoring and is advised that of such

monitornng reveals possikble criminal activity, syst=m personnel may provide the swvdenco= of
such monitoring to law srforcement officials.

| = 1undersiand |

FOR QUVESTHONS, FLEASE COMNTACT THE USER FEE HELFDESK AT (30L) 79G-7300 OR USERFEESM FDA GOV
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COVER LETTER: DOCKET NUMBERS AND
RETAILER CASE NUMBER

VIA UPS
Docket Numbers
XYZ LLC

d/b/a ABC Tobacco Store
Altn: Site Manager

Retailer Case Number pzitogsis

Silver Spring, MD 20993

Re: Civil Money Penalty (CMP) Complaint
ABC Tobacco Store, 123 Main Street, Silver Spring, MD
FDA Docket No. FDA-2017-H-1002
CRD Docket No. T-17-0000
Retailer Case No. 3009739700

Dear Retailer:

This letter and the enclosed Complaint notify you that the U.S. Food and Drug Administration’s (FDA)
Center for Tobacco Products (CTP) has filed an administrative action against you. FDA seeks a $5569
civil money penalty for three violations of the Federal Food, Drug, and Cosmetic Act (Act) and
implementing regulations within a twenty-four-month period.

You must respond to the attached Complaint. If you do not take action within 30 days after receipt
of this Complaint, you will be in default and the Administrative Law Judge may issue an initial decision
ordering you to pay the penalty under 21 CF.R. § 17.11. Instructions for requesting a hearing are
enclosed as well as additional options for responding. Please note that this is a federal administrative
enforcement action governed by 21 C.F.R. Part 17, and according to those regulations, you may choose,
but are not required, to retain counsel at any time.

To contact CTP, please call (877) 287-1373, extension 6, or email CTP-CMP@fda.hhs.gov.
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FINDING YOUR CASE IN THE SYSTEM

« Enter FDA Docket Number and Retailer Case Number
Click ‘Search’

g@, U.5. Department of Health & Human Services £ www.hhs.gov

m U.S. Food and Drug Administration

Step-by-Step Instructions | Complance & Enforcement | Guidance | Rules & Regulations | FAQs | Contact Us

Center for Tobacco Products - Civil Money Penalties Acknowledgment and Payment Portal

Case Search

To access the FDA Civil Money Penalty payment page for your firm, start by entering the FDA Docket Humber and your Retailer
Case Number below. Enter these exactly as they appear on the communication you received from FDA.

Note: * indicates required field.

* FDA Docket Number |FDA-201T-H-1002 | (Example FDA-2009-H-1234)
* Retailer Case Number |3009T39?UU (Exampe 123456789)

Search

Privacy Act Notice
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ONLINE ACKNOWLEDGMENT FORM

Check that the correct case has been pulled up in the system.
If there are errors, contact the FDA/CTP:
1-877-287-1373, extension 6 or CTP-CMP@fda.hhs.gov

4 U.S. Department of Health & Human Services £ www.hhs.gov

m U.S. Food and Drug Administration

Step-by-Step Instructions | Compliance & Enforcement | Guidance | Rules & Regulations | FAQs | Contact Us

Center for Tobacco Products - Civil Money Penalties Acknowledgment and Payment Portal

Acknowledgment Form

Customer Name ‘XYZ LLC d/b/a ABC Tobacco Store

FDA Docket Mumber ‘FDA—ZUW—H-‘I 002 Status Payment Due

Retailer Case Number ity alance $559.00

123 Main Street Silver Spring, MD

Document Date 041812018

ACKNOWLEDGMENT FORM

10 2018 Introduction to CMP and NTSO Complaints CENTER FOR TOBACCO PRODUCTS


mailto:CTP-CMP@fda.hhs.gov

ONLINE ACKNOWLEDGMENT FORM

« Complete all required fields notated with asterisks (*)

ACKNOWLEDGMENT FORM

To complete this Acknowledgment Form, you must read and acknowledge each of the statements below

Acknowledge the statements by checking the box next o each statement and elecironically signing the form by TIng in your name
and tile, at the bofom of the screen

Submét the farm by selecting the "I Agree” bution, at the bottom of the screen

b 7] 1 own, and'or am authonzed to setile daims on behall of TEST DRB and, if represented by counsel, | have conferred with my
allerney of record price lo sigring this larm

1 undersiand that by signing this document and submstiing payment

3 | am acknowladging that all of the violations describad in the Complaint, FDA-2016-H-T501, including, but nat limited to, the
violabons cied in any Warning Lettens) referenced in the Complaini occumed

| am agreeing to make suficient payment 1o sattle this matier,
[T I wane the establishments abilky to contest these violations in the future; and

| understand thal these violations may be couniad in determining the tolal number of violations for purposes of fulure
anforcameant actions

This serves as your electionc sgnature. By entenng Please provide a phone number whers you can be reached and

Your name here you acknowladge that your onling prmad address, if available

consent s equvakent to a binding legal sagnature
First Mame Phone Number

LastN
. Email Address

" Title

(Ep

[l s ]
Address (if different than provided above):
Address

City
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ONLINE ACKNOWLEDGMENT FORM

« Read and accept each of the following statements.

« Acknowledge statements by checking the box next to each
statement.

ACKNOWLEDGMENT FORM

To complete this Acknowledgment Form, you mast read and acknowledge each of the statements below

Acknowledge the statements by checking the box next to each staternent and elecironically signing the form by Tlling in your nansa
and tile, &t the boftom of the screen

Submit the farm by selecting the °| Agrea® button, at the bottom of the screen

* ] | own, amdior am authonzed to setile ckaims on behalf of TEST DRB and, ¥ represented by counsel, | kava conferred with my
allormey of record prior bo signang this form

| understand thal by SHINIng this document and "_.I_II;}I'I'H'"II'I“ payment

| am acknowledging that all of the violations desonibed in the Complaing, FOWM-2016-H-T501 | including, bui not limited to, the
violations cited i amy YWarning Letter(s) referancad in the Complaint occumed

| & agresing o ke E.II!fIﬂIF"_.m paw_.-mfenr o sattle this matter
| wane the establishment's abilty o contest these violafions in the future; and

| undersiand that these violations may be counied in determinireg the botal number of violations for purposes of fulure
anforoament aclions.
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ONLINE ACKNOWLEDGMENT FORM

 Enter full name in the ‘First Name’ and ‘Last Name’ fields.
* This is your electronic signature.

« Equivalent to a binding legal signature.

| wanee the establishment's abigy to contest these violations in the future; and

| understand that these violations may be counied in determining the total number of violafions for purposes of fulure
anforcameant actions

This serves as your electronc ssgnature. By entenng ease provede a phona number where you can be reached and
your name here you acknowledge that your online mad address, if available
consent s equvakent to a binding legal signature

FEirst Hame " Phone Number {

" Last M
- Email Address

[ Title Schal Tle =

If you do mot see a titke that fis pour curnnt pesition, please
eantact the FOW employes listed on the commurication yo

recried fremn FDA

Address (if different than provided above):
Address

City

State

Zip Code

By choking tha "1 Agree” butlon | heraby corsent to the use ol my aleciionic signalure above o axecule the Acknowledgmani Form |
understand that my elactonse sagnaturg will have tha same logal offect, validdy, and enforcaatubly as a handwntbon sagnaturg

| I Agree

13 2018 Introduction to CMP and NTSO Complaints CENTER FOR TOBACCO PRODUCTS



ONLINE ACKNOWLEDGMENT FORM

Select a title from the ‘Title’ dropdown list.
If title is not in the dropdown list, contact the FDA/CTP.
1-877-287-1373, extension 6 or CTP-CMP@fda.hhs.gov

anforcamsnt actions

This serves as your electronc ssgnafure. By entenng
YOUr name Nere you acknowiedge that your onling
consent s equrvakent to a bndmg legal ssgnaturs

" First HName
" Lagt Mame

" Title Selea | Tille -

if you do mot see 2 btk thag
eartae] ihe FOW empleyas

FTid

oL CurTant porsition, please
1 o L cormmuresliog Yo

rec e e

S858 provile a phons NEmbEr whers you can be resched and
maid address i availabls

" Phone Number { ) - et

Email Address

Address (i dimterént
sAddress

City

n provided abave):
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ONLINE ACKNOWLEDGMENT FORM

« Enter a phone number.

Extension field is optional.

This serves as your electronic sagnature. By entenng 2858 provide a phone NIEMDesr Wwhers you can De resched and
your name here you acknowladge that vour online mad address, if available
consent s equrvalent fo a binding legal signature

" First Mame Phane Number (
“ Last Name

Email Address
“ Title Sohal Thle =

If you do pot see 2 btk that fts wouw curnent position, please
cariae] fhe FOW emiployos listed on the commurication e
rec e fromn FIOA

Address [ differant than provided above):
Address

City

State

Zip Coda

By chcking the "1 Agrea” button | haraby consent to the use of my cleciionic signature above o oxecule the Acknowledgmeant Form. |
understand thal my elacirom: sgnalure will hava the sama legal effect, validity, and enlorcaabidy as a handwnilon sagnatuna
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ONLINE ACKNOWLEDGMENT FORM

Enter an email address (optional).

T thal these violations may be couniad in de
anforoameant actions

This serves as your electronic sgnature. By entenng
YOUr name here you acknowiedge that your onling
consent s equrvakent to a bindmg legal sagnature

" First Hame

S850 provide 3 phone NiEmDEr whens you can De resched and
mail address il available

" Phone Number
" Last Name

Email Address
* Title Sehal Tie =

If you do not see a btk that s your curment posrhon, please
cartac] the FOW smployos listed on the commurication yo

I A
[fnsial sl LAy

Address (i different than provided above):
Addrezs

City
State

Zip Code

By choking the "1 Agred” button | heratyy consant 1o the usa of my clectronic signature above ko execuls the Acknowledgmant Form. |
understand thal my ehactions Sgnalune will hava tha Samae legal sftect, validdy, and enlorcaatubly 35 & handwnthon Saynatung

| 1 Agree |
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ONLINE ACKNOWLEDGMENT FORM

Enter an address if mailing address is different from retail
establishment address noted at top of the page (optional).

This serves as your electronic sgnature. By enternng
YOUr name here you acknowladge that your onling
consent s equrvalent to a bindng legal sgnature

* First Name

* Last Name

“ Title Sebes| Tl -

If you do pot sea a2 btke that s powr curment pesihon, please
eariaci ihe FOM empleyos listed on the commurication e

e i fipen FIA

SES0 ProviEe & phong NIEMDSE whers you can De reschned and
mail address if availabla

" Phone Number {

Email Address

Address (if different than provided above):
Addrezs

City

State

Zip Code

By choking the =1 Agres” builg yroby consont to the uso of my clecinonic signalune above o execule the Acknowledgmont Form. |

undarstand thal ry elacinomd salure will have the cama logal effect, validdy, and enorcaalsbly a< a handwnthen sagnatung
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ONLINE ACKNOWLEDGMENT FORM

Click ‘I Agree’ after completing all required information.

YOUr mame here you acknowledge that your onling
consent s equrvakent to a bindmg legal sgnature
* First Mame

* Last Name

* Title Gules] Tl -

If you do mot see a btk that fis pou curment posrion, pleass
cariact ihe FOWM employ o listed on the commurication yo

rece e froan FITIA

Address |if different than provided above):

This serves as your electionic sgnature. By enternng

858 proviie a pnona NUEMDET 'Whers Yo can De nesched and
mai address il available

" Phane Number {

Email Address

Addrass
City
State

Zip Code

By chicking tha *1 Agrea” button | heraly consant to the usa of my alectionic synalure above o axaculs the Acknowladgmeant Form. |

understand that my eactrom: sgnatune will hava tha sama legal oftect, validty, and enlorcaatsbdy a5 & handwribon SNl

| 1 Agree |
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CASE SUMMARY PAGE

« Displays after the acknowledgment form is submitted.

Case Summary

Customer Mame ‘K\"Z LLC d/b/a ABC Tobacco Store 3 S Payment Due

FDA Docket Number ‘FDA—ED‘IT—H—‘1 ooz

$559.00

“I‘IEUUD‘I 8754

Retailer Case Number [KIEsiFgi]

123 Main Street city _ Silver Spring, MD

The acknowledgment form has been submitted for the case listed above.

Print Form

To print the completed acknowledgment form, click here

Pay Penalty Print Invoice

To pay the entire balance of your civil money penalty in the amount of $559.00, click here

Close Window

To exit the window at this time for any reason, including if you are pursuing settlement, click here
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CASE SUMMARY PAGE — PRINT FORM

« Click ‘Print Form’ to view, save, or print a copy of the
acknowledgement form.

Case Summary

Customer Mame ‘}{\’Z LLC d'ova ABC Tobacco Store Status Payment Due

FDA Docket Mumber ‘FDA—ED‘IT-HJ ooz 11200019759

Retailer Case Number [euleFaclrgi] $569.00

123 Main Street Ci . Silver Spring, MD

The acknowledgment form has been submitted for the case listed above.

Print Form

To print the completed acknowledgment form, click herg

Fay Penalty Frint Invoice

To pay the entire balance of your civil money penalty in the amount of $559.00, click here

Close Window

To exit the window at this time for any reason, including if you are pursuing settlement, click here
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CASE SUMMARY PAGE — PRINT FORM

* A new window will open with a printable version of the
acknowledgment form.

lectronically Submitted on 04/18/2018

ZLLC d/b/a ABC Tobacco Retailer Case Number: 3009739700
FDA Docket Number: FDA-2017-H-1002

silver Spring, MD 20993

he following acknowledgment form was submitted by an individual representing themselves to be the party named below. Before
ubmitting this form through a web-based portal, the submitter was advised that making materially false, fictitious, or fraudulent
tatements to the U.5. Government is subject to criminal penalties, under 18 U.5.C. § 1001 and the submitter consented. The submitter
dentified his or her case by FDA docket number and case number, which iz an individual number associated with the case that is
rrovided to the parties inveolved in the Civil Money Penalty action. The submitter then checked each acknowledgment statement and
entered his or her name and title prior to submitting the form.

ACKNOWLEDGMENT FORM
Required to Settle the Civil Money Penalty Action

I own, and/or am authorized to settle claims on behalf of X¥YZ LLC d/b/a ABC Tobacco Store and, if represented by counsel, 1
have conferred with my attorney of record prior to signing this form.

I understand that by signing this document and submitting payment:

I am acknowledging that all of the viclations described in the Complaint, FDA-2017-H-1002, including, but not limited to, the
violations cited in any Warning Letter(s) referenced in the Complaint occurred;

I am agreeing to make sufficient payment to settle this matter;

I waive the establishment's ability to contest these violations in the future;

I understand that these viclations may be counted in determining the total number of viclations for purposes of future enforcement
actions; and

1 electronically signed this document after being informed that the electronic signature will have the same legal effect, validity, and
enforceability as a handwritten signature.

John Doe, Owner
Time and Date Electronically Submitted: 04/18/2018 01:08:16 PM ET

Contact Information

Phone Mumber |(123) 456-7891 Email
Street 123 Main Street City Silver Spring
State MD Zip 20993
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CASE SUMMARY PAGE — PAY PENALTY

« ‘Pay Penalty’ button takes you to the payment page, where you
can pay the CMP in full.

Case Summary

Customer Mame ‘K\"Z LLC d/b/a ABC Tobacco Store Status Payment Due

FDA Docket Number ‘FDA—ED‘IT—H—‘1 ooz Invoice Mumber 11200019759

Retailer Case Mumber [iul:Facirgiii] ‘$559.DD

123 Main Street City, State Silver Spring, MD

The acknowledgment form has been submitted for the case listed above.

Print Form

To print the completed acknowledgment form, click here

To pay the entire balance of your civil money penalty in the amount of $559.00, click here Pay Penalty P'n'_

Close Window

To exit the window at this time for any reason, including if you are pursuing settlement, click here
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PAY PENALTY BUTTON

« When you click the ‘Pay Penalty’ button, a warning will appear:

Message from webpage

« __.__..-'I and contact the FDA employee listed on the communication you
received from FDA,

After clicking "OK", please wait for the request to process.

 If the penalty amount in the warning is incorrect, click ‘Cancel’
and contact the FDA/CTP at 1-877-287-1373, extension 6 or

CTP-CMP@fda.hhs.gov.

« To proceed to payment, click ‘OK’.
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PRINT INVOICE

« Click ‘Print Invoice’ button to view, save, or print a copy of the
iInvoice.

D/ u.S. Food and Drug Administration

Step-by-Step Instructions | Compliance & Enforcement | Guidance | Rules & Regulations | FAQs | Contact Us

nter for Tobacco Products - Civil Money Penalties Acknowledgment and Payment Portal

Payment Methods

Print Invoice

Customer Mame ‘K\’Z LLC dibfa ABC Tobacco Store Payment Due

FDA Docket Number ‘FDA—20‘1?—H—1 ooz Invoice Mumber 11200019759

Retailer Case Mumber [EIvergelp] alance $559.00

123 Main Street Silver Spring, MD
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SUBMITTING PAYMENT ONLINE

Customer Name HYZ LLC dib/a ABC Tobacco Store

Click ‘Pay Now’ button to make online

Retailer Case Number [liuieiel=Fii}

payment.

Zip Code

Available online payment methods: T —

Electronic check (Automated Clearing
House, ACH), also known as eCheck

Credit Card/Electronic Check (ACH) option via Pay.gov
(Preferred Method)

Credit Card
Discover
Visa

Master Ca rd After submitting an online payment, you will receive a

Pay.gov Tracking ID. This Pay.gov Tracking ID is not a
confirmation that the FDA has received and processed
your payment. Pay.gov payments can take up to 43 hours

Ame rlca n EXp reSS _fror;::r:ianl;[)lg.to process after you receive your Pay.gov
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IF ONLINE PAYMENT OPTION NOT FOA
AVAILABLE

« If the ‘Pay Now’ button does not display, contact FDA/CTP.

e 1-877-287-1373, extension 6

« CTP-CMP@fda.hhs.gov
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SUBMITTING PAYMENT

* A new window will open automatically for the U.S. Department of
the Treasury’s Pay.gov website.

* Follow the instructions to submit an online payment.
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PAY.GOV TRACKING ID NUMBER

28

Tracking ID number is generated once the payment process is
completed through Pay.gov.

Keep the tracking ID number for your records.

Tracking ID number is not a confirmation that FDA has received
and processed the payment.

Can take up to two business days for the payment to process
AFTER the Pay.gov tracking ID is generated.
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FDA/CTP CONTACT INFORMATION

 Phone: 1-877-287-1373, extension 6

« Email: CTP-CMP@fda.hhs.gov
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SUMMARY

Accessing the Payment Portal

Submitting an Acknowledgment Form

Paying the Penalty

Printing the Invoice
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WHAT'S NEXT?

Additional webinars:
* Introduction to CMP and NTSO Complaints

* How to File an Answer and Consequences for Not Filing an
Answer

 The Settlement Process

* The Hearing Process
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HOW TO FIND THE WEBINARS

* All 5 webinars available on the FDA Tobacco Compliance
Webinars webpage.

- Enter key words “Tobacco Compliance Webinars” in the search
bar on the main FDA homepage, www.fda.gov, and follow the
FDA Tobacco Compliance Webinars link in search results.

* Webinars are organized by year.
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