
This presentation is intended to provide a high-
level overview of menu labeling requirements.  
Stakeholders should consult 21 CFR part 101.11 for 
more specific information and the new final 
Supplemental Guidance for FDA’s current thinking 
on the topic.

Menu Labeling
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Outline

• Who is covered?

• What are the basic requirements?

• Compliance and Enforcement
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Who is covered?
• Applies to restaurants and similar retail food 

establishments 
– That are part of a chain with 20 or more locations
– Doing business under the same name
– Offering for sale substantially the same menu items, 

and
– Offering for sale “restaurant type foods”

• Or that voluntarily register with FDA to be covered
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Examples of Covered Establishments

• Chain Restaurants, quick service and sit-down
• Grocery and convenience stores that serve restaurant-

type food
• Food take-out establishments and pizza delivery chains
• Entertainment venues that are part of a chain (e.g. 

movie theaters, amusement parks)
• Chain cafeterias
• Chain coffee shops and bakeries
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What Does the Law Require?
• Disclose calorie information on menus and menu 

boards for standard menu items
• Disclose calorie information on signs adjacent to foods 

on display and self-service foods that are standard 
menu items

• Post a succinct statement concerning suggested daily 
caloric intake

• Provide written nutrition information for standard 
menu items upon consumer request

• Post on menus and menu boards statement that 
written nutrition information is available upon request
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Menus and Menu Boards

• Menus  and menu boards are the primary writing of 
the restaurant or similar retail food establishment from 
which a customer makes an order selection 

• Includes the name and price of the menu item and can 
be used to place an order by the customer

• Includes specialty menus, e.g., drink menu, dessert 
menu (even when there is a separate general menu)

• Includes drive-through menu boards and electronic 
menus and menu boards

• Includes online menus if consumer can make an order 
selection
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Displaying Calories on 
Menus and Menu Boards

• Calories for each standard menu item listed on a 
menu/menu board must be displayed adjacent to the name 
or price of the menu item in a type size no smaller than 
that of the name or price of the menu item, whichever is 
smaller, with certain color and contrast requirements.

• For menu items that come in different flavors or varieties 
that are listed as a single item, calorie declarations where 
there are only two options available must be presented 
with a slash between the two calorie declarations (e.g., 
"150/250 calories") or as a range (e.g., “150-300 calories”) 
if there are three or more options.

7



8

Calories on Menu Board
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Labeling Create Your Own Pizza
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String Format for Labeling 
Create Your Own Pizza
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Labeling Variable Menu Items
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Example of Labeling In-store
Ordering Tablet or Kiosk



*does not meet the definition of a menu or menu board

Example of a Marketing Board*
That Does Not Require Calorie Labeling 
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Self-Serve Foods and Foods on Display

• Self-service food means restaurant-type food that is 
available at a salad bar, buffet line, cafeteria line, or similar 
self-service facility, including self-serve beverages and that 
are served by customers themselves.

• Foods on display means restaurant-type food that is visible 
to the customer before the customer makes a selection, so 
long as there is not an ordinary expectation of further 
preparation by the consumer before consumption (e.g. ice 
cream, bagels, donuts on display behind a glass counter).  

• Must have a sign(s) near the food with the number of 
calories per serving or per item 
– “300 calories per muffin”
– “200 calories per scoop of potato salad”
– “140 calories per 12 fluid ounces (small)”
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Declaring calories for self serve food
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Declaring calories for multiple 
self-service items on a single sign
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Close-up Example of Sign
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Examples of Labeling Grab-and-Go Foods
Using Front-of-Pack Stickers
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Foods That Are Exempt from Labeling
• Custom Orders

– A food order that is prepared in a specific manner based on an individual 
customer’s request, which requires a deviation from the usual preparation 
of a standard menu item

• Daily Special
• Temporary menu item

– Foods that appear on a menu or menu board for less than a total of 60 
calendar days per year

• General use condiments
– Condiments that are available for general use, e.g., flasks of pancake syrup 

on the table
• Foods that are not on a menu/menu board and are not on display 

or self serve
• Foods that are part of a customary market test

– Food that appears on the menu or menu board for less than 90 
consecutive days 
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Succinct Statement

• To enable consumers to understand, in the context of a total 
daily diet, the significance of the calorie information provided 
on menus and menu boards

“2,000 calories a day is used for general nutrition advice, but 
calorie needs vary”

• Optional statements for use on children’s menus and menu 
boards

• Type size no smaller than the smallest calorie declaration 
appearing on the same menu or menu board, with certain color 
and contrast requirements

• Must appear on the bottom of each page of a multi-page menu 
and the bottom of a menu board, above, below or beside the 
Statement of Availability
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Written Nutrition Information
Statement of Availability

• The statement “Additional nutrition information 
available upon request" is required on menus and 
menu boards

• For menus, it is required on the first page of the menu 
with menu items listed either above, below or beside 
the Succinct Statement

• For menu boards it must appear on the bottom of the 
menu board either above, below, or beside the 
Succinct Statement 

• Can be on signs, posters, tray liners, counter cards, 
handouts, binders, kiosks, or computer, as appropriate
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Written Nutrition Information
(Continued)

• Written nutrition 
information must 
include the nutrients 
that are currently 
required in the 
Nutrition Facts label on 
packaged foods (except 
vitamins and minerals)

• Total calories
• Total fat
• Saturated fat
• Trans fat
• Cholesterol
• Sodium
• Total Carbohydrate
• Dietary Fiber
• Sugars
• Protein
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Examples of Succinct Statement and 
Statement of Availability on Menu Board
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Examples of Succinct Statement and 
Statement of Availability for Self-Service Foods
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Compliance and Enforcement
• We plan to work cooperatively with covered 

establishments to help themcome into compliance. We 
plan to continue with education and outreach during 
the first year of implementation.

• FDA website provides resources and educational tools 
for the industry

• Guidance documents
• Industry educational modules
• Fact sheets
• Email box for complaints

• Compliance plan on website shortly outlines strategy 
for compliance and enforcement.
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Compliance and Enforcement
(Continued)

• Allow establishments a reasonable opportunity to 
make corrections for minor violations

• Any enforcement activities we pursue will be 
consistent with our public health priorities.

• The potential enforcement tools for menu labeling are 
the same as for other misbranding actions under the 
FD&C Act.
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