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U.S. Food and Drug Administration (FDA)  

New Era of Smarter Food Safety Summit on E-Commerce: 
Ensuring the Safety of Foods Ordered Online and Delivered Directly to Consumers  

 
October 19, 2021  

11:30 am – 5:30 pm EST 
 

Docket No. FDA-2021-N-0929  
 

AGENDA 
 
Day 1:  Food Safety Challenges, Practices and Perspectives in the Production and Delivery of Foods Sold Directly 
to Consumers Via E-Commerce 
 
11:15 AM   Event Link Live for Participant Login  
 
11:30 AM   Welcome & Housekeeping 

Kari Barrett, Public Engagement Team Lead, Communications and Public Engagement 
Staff, FDA Center for Food Safety and Applied Nutrition (CFSAN) 

 
11:35 AM   Day 1 Public Meeting Overview  

Andreas Keller, Director, Multi-Commodity Foods, Office of Food Safety, FDA CFSAN 
 
11:40 AM  Acting Commissioner’s Greeting 

Janet Woodcock, FDA Acting Commissioner of Food and Drugs  
 

11:45 AM   Opening Remarks 
Frank Yiannas, FDA Deputy Commissioner for Food Policy and Response 

 
12:00 PM   Featured Speaker 

Phil Lempert, Editor of SupermarketGuru and Food Industry Analyst 
 
12:25 PM BREAK 
 
12:40 PM  Session 1:  Industry Perspectives on E-Commerce and Food Safety:  Procedures and 

Standards of Care from Production to Delivery to Consumer 
Moderators:  
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Andreas Keller, Director, Multi-Commodity Foods, Office of Food Safety, FDA CFSAN  
Natalie Adan, Food Safety Division Director, Georgia Department of Agriculture 
Panelists:   
Domenic Caravetta, Head of Microbiology, F&R, R&D, NA, Unilever North America 
Ashley A. De Smeth, Director of Federal Affairs, Grubhub 
Charlean Gmunder, Chief Operating Officer, Blue Apron 
Jorge A. Hernandez, Vice President of Quality Assurance, The Wendy’s Company 
Carletta Ooton, Vice President for Product Assurance, Risk and Security, Amazon 
Howard Popoola, Vice President of Corporate Food Technology and Regulatory 
Compliance, Kroger Company 
Dilshika Wijesekera, Senior Director, Food Safety & Regulatory Compliance, Instacart 
 

2:25 PM  Session 1: Q&A   
 

2:40 PM BREAK 
 
2:50 PM  Session 2:  Consumer Perspectives on E-Commerce and Food Safety:  Ensuring Business 

to Consumer E-Commerce Models Produce, Sell and Transport Safe Food  
Moderator: Sharon Lindan Mayl, Senior Advisor for Policy, Office of Food Policy and 
Response, FDA  
Panelists:  
Thomas Gremillion, Director of Food Policy, Consumer Federation of America  
William K. Hallman, Professor and Chair, Department of Human Ecology, Rutgers 
University 
Britanny Saunier, Executive Director, Partnership for Food Safety Education 
 

3:35 PM  Session 2: Q&A  
 
3:50 PM  BREAK 
 
4:05 PM  Open Public Comment  

Moderator: Kari Barrett, Public Engagement Team Lead, Communications and Public 
Engagement Staff, FDA CFSAN 
Panelists: 
Sharon Lindan Mayl, Senior Advisor for Policy, Office of Food Policy and Response, FDA  
Glenda Lewis, Director, Retail Food Protection Staff, Office of Food Safety, FDA CFSAN 
Mary Cartagena, Retail Food Policy Team Lead, Office of Food Safety, FDA CFSAN 
Laurie Farmer, Director, Office of State Cooperative Programs, FDA Office of Regulatory 
Affairs (ORA) 

 
5:15 PM  Daily Wrap-Up  

Andreas Keller, Director, Multi-Commodity Foods, Office of Food Safety, FDA CFSAN 
 

5:30 PM   ADJOURN 
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U.S. Food and Drug Administration (FDA)  

New Era of Smarter Food Safety Summit on E-Commerce: 
Ensuring the Safety of Foods Ordered Online and Delivered Directly to Consumers  

 
October 20, 2021  

11:30 am – 5:15 pm EST 
 

Docket No. FDA-2021-N-0929  
 

AGENDA 
 

Day 2:  U.S. Regulatory Frameworks and Oversight of Business to Consumer E-Commerce Businesses Engaged in 
Producing, Selling and Transporting Food 
 
11:15 AM   Event Link Live for Participant Login  
 
11:30 AM   Greeting & Housekeeping 

Kari Barrett, Public Engagement Team Lead, Communications and Public Engagement 
Staff, FDA Center for Food Safety and Applied Nutrition (CFSAN) 

 
11:35 AM   Day 2 Public Meeting Overview  

Andreas Keller, Director, Multi-Commodity Foods, Office of Food Safety, FDA CFSAN 
 
11:40 AM   Opening Remarks 

Susan Mayne, Director, FDA CFSAN 
Steve Solomon, Director, FDA Center for Veterinary Medicine (CVM) 

 
11:50 AM Session 3:  State and Local Perspectives on E-Commerce and Food Safety:  Regulatory 

Framework and Oversight 
Moderator: Laurie Farmer, Director, Office of State Cooperative Programs, FDA Office of 
Regulatory Affairs (ORA) 
Panelists:   
Galen Baxter, District Environmental Health Director, Fulton County (GA) Board of 
Health 
Heather Buonomo, Director of Environmental Health, Department of Environmental 
Health and Quality, County of San Diego 
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Catherine Feeney, Chief of the Center for Food Protection, Rhode Island Department of 
Health  

 
12:35 PM  Session 3: Q&A  
 
12:50 PM   BREAK  
 
1:00 PM Session 4:  State Associations and Public/Private Partnerships Perspectives on E-

Commerce and Food Safety:  Food Safety Concerns and Regulatory Challenges 
Moderator: Laurie Farmer, Director, Office of State Cooperative Programs, FDA ORA 
Panelists:   
Steven Mandernach, Executive Director, Association of Food & Drug Officials 
Palak Raval-Nelson, Director of Environmental Health Services, Philadelphia Department 
of Health; National Environmental Health Association 
Donald W. Schaffner, Distinguished Professor, Rutgers University; Chair of the 
Conference for Food Protection Direct to Consumer Delivery Committee 

 
1:45 PM   Session 4: Q&A  
 
2:00 PM   BREAK  
 
2:10 PM  Partners in E-Commerce Food Safety  

Sandra Eskin, Deputy Under Secretary for Food Safety, U.S. Department of Agriculture 
(USDA)   

 
2:15 PM Session 5:  Federal FDA and USDA Perspectives on E-Commerce and Food Safety:  

Regulatory Framework and Oversight  
Moderator: Glenda Lewis, Director, Retail Food Protection Staff, Office of Food Safety, 
FDA CFSAN 
Panelists:   
Girvin Liggans, Technical Lead, Retail Food Policy, Retail Food Protection Staff, FDA 
CFSAN 
Claudine Kavanaugh, Director of the Office of Food and Nutrition Labeling, FDA CFSAN 
Jennifer Erickson, Acting Director of the Division of Compliance, FDA CVM 
Robert Bane, Assistant Administrator, Office of Investigation, Enforcement and Audit, 
Food Safety and Inspection Service USDA 

 
3:00 PM  Session 5: Q&A 
 
3:15 PM  BREAK  
 
3:30 PM  Open Public Comment  

Moderator: Kari Barrett, Public Engagement Team Lead, Communications and Public 
Engagement Staff, FDA CFSAN 
Panelists: 
Sharon Lindan Mayl, Senior Advisor for Policy, Office of Food Policy and Response, FDA 
Glenda Lewis, Director, Retail Food Protection Staff, Office of Food Safety, FDA CFSAN 
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Mary Cartagena, Retail Food Policy Team Lead, Office of Food Safety, FDA CFSAN 
Laurie Farmer, Director, Office of State Cooperative Programs, FDA ORA   

 
5:00 PM   Daily Wrap-Up 

Andreas Keller, Director, Multi-Commodity Foods, Office of Food Safety, FDA CFSAN 
 
5:15 PM   ADJOURN 
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U.S. Food and Drug Administration (FDA)  

New Era of Smarter Food Safety Summit on E-Commerce: 
Ensuring the Safety of Foods Ordered Online and Delivered Directly to Consumers  

 
October 21, 2021  

11:30 am – 3:45 pm EST 
 

Docket No. FDA-2021-N-0929  
 

AGENDA 
 
Day 3:  International Regulatory Approaches Used in the Oversight of Business to Consumer E-Commerce 
Businesses Engaged in Producing, Selling and Transporting Food 
 
11:15 AM   Event Link Live for Participant Login  
 
11:30 AM   Greeting & Housekeeping Items  

Kari Barrett, Public Engagement Team Lead, Communications and Public Engagement 
Staff, FDA Center for Food Safety and Applied Nutrition (CFSAN) 

 
11:35 AM   Day 3 Public Meeting Overview  

Andreas Keller, Director, Multi-Commodity Foods, Office of Food Safety, FDA CFSAN 
 
11:40 AM   Opening Remarks  

Judy McMeekin, FDA Associate Commissioner for Regulatory Affairs  
Mark Abdoo, FDA Associate Commissioner for Global Policy and Strategy  

 
11:50 AM  Session 6:  International Regulatory Perspectives on E-Commerce and Food Safety:  

Regulatory Framework and Oversight  
Moderator: Julie Moss, Director, International Affairs Staff, FDA CFSAN 
Panelists:   
Akira Miki, Director, Food Inspection and Safety Division, Pharmaceutical Safety and 
Environmental Health Bureau, Japan Ministry of Health, Labour and Welfare 
Fabio Miranda da Rocha, Public Health Officer, Food Inspection Department, Brazilian 
Health Regulatory Agency - ANVISA 
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Julie Pierce, Director of Science, Information and Wales, Food Standards Agency  
Georg Schreiber, Head of Directorate Food Safety, German Federal Office of Consumer 
Protection and Food Safety  

   
1:00 PM  Sessions 6:  Discussion  

Moderator: Julie Moss, Director, International Affairs Staff, FDA CFSAN 
Panelists:   
Akira Miki, Director, Food Inspection and Safety Division, Pharmaceutical Safety and 
Environmental Health Bureau, Japan Ministry of Health, Labour and Welfare 
Fabio Miranda da Rocha, Public Health Officer, Food Inspection Department, Brazilian 
Health Regulatory Agency - ANVISA 
Julie Pierce, Director of Science, Information and Wales, Food Standards Agency  
Georg Schreiber, Head of Directorate Food Safety, German Federal Office of Consumer 
Protection and Food Safety 

 
2:00 PM  BREAK 
 
2:15 PM  Open Public Comment  

Moderator: Kari Barrett, Public Engagement Team Lead, Communications and Public 
Engagement Staff, FDA CFSAN 
Panelists: 
Sharon Lindan Mayl, Senior Advisor for Policy, Office of Food Policy and Response, FDA  
Glenda Lewis, Director, Retail Food Protection Staff, Office of Food Safety, FDA CFSAN 
Mary Cartagena, Retail Food Policy Team Lead, Office of Food Safety, FDA CFSAN 
Laurie Farmer, Director, Office of State Cooperative Programs, FDA ORA  
Susan Berndt, Deputy Director, International Affairs Staff, FDA CFSAN 

 
3:30 PM   Daily Wrap-Up, Concluding Remarks and Next Steps  

Andreas Keller, Director, Multi-Commodity Foods, Office of Food Safety, FDA CFSAN 
 
3:45 PM   ADJOURN 
  
 


