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INTRODUCTION 

This i s  a t ranscr ipt ion of a taped interview, one of a 

s e r i e s  conducted by Robert G.  Porter and Fred L .  Lofsvold, 

r e t i r ed  employees of the U. S. Food and Drug Administration. 

The interviews were held with r e t i r ed  F.D.A. employees 

whose recollections may serve t o  enrich the wri t ten record. 

I t  i s  hoped tha t  these narra t ives  of things past  will serve 

as source material f o r  present and future  researchers; t ha t  

the  s t o r i e s  of important accomplishments, in te res t ing  events, 

and distinguished leaders will find a place in  t ra ining and  

or ienta t ion of new employees, and may be useful t o  enhance 

the morale of the organization; and f i n a l l y ,  t h a t  they will  

be of value t o  Dr. James Harvey Young in  the  writ ing of the  

history of the Food and Drug Administration. 

The tapes and t ranscr ipt ions  will become a par t  of the  

col lect ion of the National Library of Medicine and copies of 

the t ranscr ipt ions  will be placed in the Library of Emory 

University. 
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I n t roduc t i on .  

S t a f f  and func t i ons  o f  Commissioner's 


O f f i ce  i n  1946. 
Commissioner Dunbar's p e r s o n a l i t y .  
Commissioner Crawford's pe rsona l i t y .  
Associate Commissioner M. R. Stephens' 

personal it y .  
Consumer I n q u i r y  O f f i c e  es tab l ished.  
Consumer l n q u i r y  O f f i c e  operat ions and 

problems. 
Ear ly  Freedom o f  In fo rmat ion  Law operat ions.  
End o f  record ing.  



T h i s  r e c o r d i n g  is b e i n g  made a t  t h e  r e s i d e n c e  o f  Miss 

Dorothy K o e g l e r ,  a r e t i r e d  employee of  t h e  Food and Drug 

A d m i n i s t r a t i o n  i n  F o r t  L a u d e r d a l e ,  F l o r i d a .  The d a t e  i s  

F e b r u a r y  4 ,  1980.  My name is Fred  Lofsvo ld .  

L o f s v o l d :  Miss K o e g l e r ,  would you b r i e f l y  d e s c r i b e  y o u r  

career w i t h  t h e  Food and Drug A d m i n i s t r a t i o n ?  

Koeg le r :  Y e s ,  I ' l l  b e  g l a d  to.  I j o i n e d  Food and Drug i n  

San F r a n c i s c o  i n  1 9 4 1  when John  L. Harvey was t h e  Chief  o f  

t h e  Wes te rn  Distr ic t .  I was t h e r e  f o r  a b o u t  8  months when 

M r .  Harvey a s k e d  i f  I would l i k e  t o  go t o  P o r t l a n d ,  

Oregon,  where t h e r e  was a s u b - s t a t i o n .  I was g l a d  t o  g o  

t o  P o r t l a n d ,  where I was t h e  e n t i r e  " c l e r i c a l  s t a f f "  f o r  

t h e  c h e m i s t s  and i n s p e c t o r s  i n  t h e  o l d  Custom house .  I 

a r r i v e d  i n  P o r t l a n d  s h o r t l y  b e f o r e  P e a r l  Harbor  Day. Of 

c o u r s e ,  I wanted t o  g e t  i n t o  t h e  a c t i o n .  I f i r s t  t h o u g h t  

o f  g o i n g  t o  Hawai i ,  b u t  I ended up g o i n g  t o  Alaska  w i t h  

C i v i l  A e r o n a u t i c s ,  and I was t h e r e  from 1943  t o  1945. A t  

t h e  end  of  1945  I d e c i d e d  t o  come b a c k  t o  t h e  S t a t e s  and I 

a p p l i e d  f o r  a j o b  w i t h  Food and  Drug and found o n e  i n  

Washington where I r e p o r t e d  a t  t h e  b e g i n n i n g  o f  1946. A t  

t h a t  t i m e ,  D r .  Dunbar was t h e  Commissioner  and C h a r l e s  

Crawford  w a s  t h e  Deputy Commissioner .  I was p u t  i n  t h e  

Commiss ione r ' s  o f f i c e  and  a f t e r  a s h o r t  t i m e  became 



s e c r e t a r y  t o  M r .  Crawford .  When M r .  Crawford became 

Commiss ioner ,  I went  w i t h  Malcolm S t e p h e n s  who was a n  

A s s o c i a t e  Commissioner  and I w a s  h i s  s e c r e t a r y  u n t i l  a b o u t  

1957 when I went i n t o  t h e  Consumer I n q u i r i e s  Branch and 

s t a y e d  t h e r e  u n t i l  my r e t i r e m e n t  i n  1968.  

L o f s v o l d :  Can you t e l l  me someth ing  a b o u t  t h e  o f f i c e  o f  

t h e  Commissioner  i n  t h o s e  d a y s  when you f i r s t  g o t  t h e r e ?  

How many p e o p l e  and what  t h e  f u n c t i o n s  were?  

Koeg le r :  Yes. The immediate  Commiss ioner ' s  o f f  ice a s  

f a r  a s  t h e  s e c r e t a r i a l  h e l p  went  - Marie  Ramsey was t h e  

head o f  t h e  o f f i c e ,  S a l l y  F i s h e r  was s e i z u r e  c l e r k  and D r .  

Dunbar ' s  s e c r e t a r y  and E l i z a b e t h  K e l l y  and I s h a r e d  gen-  

e ra l  s t e n o g r a p h i c  d u t i e s .  I b e l i e v e  E l i z a b e t h  worked 

more w i t h  D r .  E l l i o t ,  whose o f f i c e  was o n  t h e  o t h e r  s i d e  

o f  D r .  Dunbar. He was v e r y  much c o n c e r n e d  w i t h  t h e  

r e g u l a t o r y  a c t i o n s .  So f a r  a s  I remember a l l  t h e  S e i z u r e  

a c t i o n s  went  t h r o u g h  t h e  Commiss ione r ' s  o f f i c e .  D r .  

E l l i o t ' s  s t a f f  a t  t h a t  t i m e ,  I b e l i e v e ,  c o n s i s t e d  o f  Ken 

K i r k ,  Ralph  Kneeland and Alexande r  Murray. K i rk  was 

m a i n l y  c o n c e r n e d  w i t h  f o o d s  and Kneeland d e a l t  w i t h  

n u t r i t i o n a l  s u p p l e m e n t s  o f  a l l  k i n d s ,  a n i m a l  and human. 

M r .  Murray was t h e  d r u g  a u t h o r i t y .  He knew t h e  U.S.P. 

backwards  and f o r w a r d s .  N o t  to  men t ion  t h e  N a t i o n a l  

Formulary .  V a r i o u s  p e o p l e  were a s s o c i a t e d  w i t h  M r .  Murray 



f rom t i m e  to  t i m e  --some p e o p l e  whose names I d o n ' t  

remember. I d o n ' t  t h i n k  t h e r e  were  e v e r  more t h a n  a 

c o u p l e .  

L o f s v o l d :  During t h a t  p e r i o d ,  a l l  o f  t h e  l e g a l  a c t i o n s  

g e n e r a t e d  b y  t h e  Agency came t h r o u g h  t h e  immediate  o f f i c e  

o f  t h e  Commissioner  and  were h a n d l e d  by t h i s  s m a l l  s t a f f .  

Koeg le r :  Y e s .  I would s a y  s o .  

L o f s v o l d :  What c a n  you t e l l  m e  a b o u t  D r .  Dunbar a t  t h a t  

p a r t i c u l a r  t i m e  t h a t  you knew him? 

Koeg le r :  W e l l ,  t h e r e  was c e r t a i n l y  n o t h i n g  v e r y  

f r i g h t e n i n g  a b o u t  him. I remember I a lways  had sort  of  a n  

u n c o n t r o l l a b l e  u r g e  t o  p a t  him b e c a u s e  h e  was s o  small. 

And I remember t h a t  o n e  o f  t h e  f i r s t  times I went  i n  to  

t a k e  d i c t a t i o n  f rom him h e  a s k e d  m e  i f  I minded a p i p e ,  

and b e f o r e  I c o u l d  s a y  a n y t h i n g  h e  s a i d ,  " I t  d o e s n ' t  

m a t t e r  i f  you do . "  So I t o l d  him I had a l o t  of  

pipe-smoking b r o t h e r s  and it d i d n ' t  b o t h e r  m e ,  even  though 

h e  r e a l l y  d i d n ' t  c a r e .  He had a g a r d e n  he was v e r y  proud 

o f .  He b r o u g h t  u s  tomatoes and p e p p e r s  and h e  would l e a v e  

t h e  stems on t h e  t o m a t o e s  and punch h o l e s  i n  t h e  o t h e r s ,  

which a l w a y s  i r r i t a t e d  me. He was v e r y  w a r m ,  a v e r y  n i c e  

man, w i t h  a good s e n s e  o f  humor. One d a y  t h e  d o o r  o f  h i s  

o f f i c e  b u r s t  open  and h e  s t u c k  h i s  head o u t  and s a i d ,  "Who 

h a s  t h e  morning  p a p e r ?  I h a v e n ' t  r e a d  ' T e r r y  and t h e  



P i r a t e s '  ye t . ' '  H i s  o f f i c e  had a d o o r  i n t o  o u r  room and 

o n e  i n t o  t h e  h a l l .  He was f o r e v e r  g o i n g  o u t  h i s  r e a r  d o o r  

and we'd be  l o o k i n g  f o r  him a n d ,  o f  c o u r s e ,  h i s  o f f i c e  

would be  empty. W e  f i n a l l y  d i d  g e t  him t o  s l a m  t h e  d o o r  

when h e  l e f t  so we'd have  some g e n e r a l  i d e a .  

L o f s v o l d :  How a b o u t  M r .  Crawford?  

Koeg le r :  Well, h e  a l w a y s  s t r u c k  m e  a s  b e i n g  b r i l l i a n t  

and a n  i d e a l i s t .  Not i m p r a c t i c a l ,  b u t  I t h i n k  h e  

e x p e c t e d  a g r e a t  d e a l  more t h a n  p e o p l e  m i g h t  l i v e  up t o .  

T h a t ' s  sort  o f  a n  odd way of  p u t t i n g  i t ,  b u t  h e  r e a l l y  

b e l i e v e d  w h o l e h e a r t e d l y  i n  t h e  g o o d n e s s  of  p e o p l e  and 

t h e i r  good m o t i v e s .  H e  was fond  o f  s a y i n g  someth ing  t h a t ,  

s i n c e  I ' v e  been  t h i n k i n g  a b o u t  i t ,  s t r i k e s  me a s  a l i t t l e  

p e c u l i a r  -- o f  c o u r s e ,  h e  meant  it i n  t h e  r i g h t  way --
which was t h a t  t h e  food  p l a n t  s h o u l d  be as c l e a n  a s  your  

own k i t c h e n .  And I ,  m y s e l f ,  would r a t h e r  have  them 

c l e a n e r  t h a n  some k i t c h e n s  t h a t  I know. B u t ,  I knew what  

h e  meant .  He d i d n ' t  t e l l  m e  a g r e a t  d e a l  a b o u t  h i s  

a f f a i r s ,  b u t  I t h i n k  h i s  f a t h e r  was p e r h a p s  a v e t e r i n a r i a n  

or e v e n  a g e n e r a l  p r a c t i t i o n e r  i n  t h e  Oklahoma T e r r i t o r y  

where  h e  w a s  b r o u g h t  up. Coming f rom t h a t  a r e a  he had a 

d e c i d e d  f o n d n e s s  f o r  h o t  p e p p e r s  a n d ,  Ramon D a v i l a ,  who 

was i n ,  I t h i n k  P e r s o n n e l ,  u sed  t o  p e r i o d i c a l l y  g o  back  t o  

Mexico and  N e w  Mexico and  h e  would b r i n g  C h a r l i e  t h e  



h o t t e s t  p e p p e r s  h e  c o u l d  f i n d .  

A t  f i r s t  h e  seemed t o  be  r a t h e r  a l o o f ,  b u t  a c t u a l l y  

h e  was a v e r y  warm p e r s o n  and a g e n t l e m a n ,  v e r y  c o u r t l y  

and k i n d  t o  e v e r y o n e .  I ' m  s u r e  t h a t  a t  times h e  must  have 

been  upset a t  t h i n g s  t h a t  went  o n ,  b u t  h e  was a l w a y s  v e r y  

ca lm and  I n e v e r  saw him lose h i s  t emper .  I t h i n k  h e  

m i g h t  j u s t  p o s s i b l y  have  g o t t e n  a  l i t t l e  quieter  when 

t h i n g s  were g o i n g  awry. M r .  Crawford  was p e r s o n a l l y  i n -

v o l v e d  i n  d e v e l o p i n g  p o l i c y  and r e g u l a t i o n s  and s o o n  a f t e r  

I g o t  t o  Washington  and s t a r t e d  t o  work f o r  him h e  was 

w r i t i n g  t h e  A n t i b i o t i c  R e g u l a t i o n s .  And h e  was v e r y  

e n t h u s e d  a b o u t  t h e  a n t i b i o t i c s  and t h e  p a r t  t h e y  were 

g o i n g  t o  p l a y  i n  t h e  d r u g  f i e l d .  H e  a l s o  was p r e p a r i n g  

s o m e t h i n g  on i n s u l i n .  I d o n ' t  r e c a l l  much a b o u t  t h a t .  

t h i n k  it was t y p i c a l  o f  D r .  Dunbar and M r .  Crawford t o  d o  

someth ing  t h a t  h u r t  me a t  t h e  t i m e ,  b u t  I soon  came t o  

r e a l i z e  w a s  i n  my b e s t  i n t e r e s t s .  When M r .  Crawford 

s u c c e e d e d  D r .  Dunbar a s  Commissioner I e x p e c t e d  t o  g o  w i t h  

him a s  h i s  s e c r e t a r y .  Bu t ,  h e  t o o k  D r .  Dunbar ' s  secre-

t a r y ,  M r s .  F i s h e r ,  as  h i s  s e c r e t a r y .  And h e  c a r e f u l l y  

e x p l a i n e d  t o  me t h a t  D r .  Dunbar had a sked  him t o  d o  t h a t .  

And, knowing M r .  C rawford ,  I w o u l d n ' t  have  e x p e c t e d  him t o  

d o  a n y t h i n g  e l s e .  

L o f s v o l d :  A t  t h a t  p o i n t  t h e n  you became s e c r e t a r y  t o  

I 



M r .  S t e p h e n s ?  

K o e g l e r :  Yes, t h a t ' s  r i g h t .  He was i n  c h a r g e  o f  

r e g u l a t o r y  m a t t e r s  t h a t  I was f a m i l i a r  w i t h  i n  working i n  

t h e  Commiss ione r ' s  o f f i c e  a l l  t h a t  t i m e .  And Ki rk  and 

Kneeland and t h e  o l d  gang  a l l  r e p o r t e d  t o  S t e v e  and w e  had 

t h e  S e i z u r e  C l e r k  i n  o u r  o f f i c e .  I t h o r o u g h l y  e n j o y e d  

working  f o r  S t e v e .  He was a l i t t l e  b i t ,  j u s t  a l i t t l e  

b i t ,  i n  t h e  M r .  Crawford mold -- o n l y  more o u t g o i n g .  And 

h e  was c e r t a i n l y  v e r y  good w i t h  a l l  h i s  d e a l i n g s  w i t h  t h e  

s t a f f  and w i t h  i n d u s t r y  r e p r e s e n t a t i v e s  and w i t h  t h e  

" H i l l " .  Any c o n t a c t s  h e  had he h a n d l e d  v e r y  w e l l  and was 

a t h o r o u g h l y  l i k e a b l e  man from Arkansas .  

L o f s v o l d :  Then you went  f rom Malcolm S t e p h e n s '  o f f i c e  t o  

t h e  Consumer I n q u i r y  S e c t i o n ?  

Koeg le r :  Yes. L a r r y  Trawick  c a l l e d  m e  i n  o n e  day  and 

a s k e d  i f  I would be  i n t e r e s t e d  i n  chang ing  j o b s  and j u s t  

a n s w e r i n g  consumer m a i l .  I was s o r t  o f  a p p a l l e d  a t  t h e  

i d e a .  Up u n t i l  t h e n  a l l  t h e  men who were i n  t h e  r e g u l a -  

t o r y  end answered  consumer l e t t e r s .  Looking back ,  i t  was 

a good i d e a  to  r e l i e v e  them o f  t h e  r o u t i n e  i n q u i r i e s .  O f  

c o u r s e  w e  used  t h e i r  s o u r c e  m a t e r i a l ,  b u t  i t  c u t  down a 

g r e a t  d e a l  o n  t h e  volume o f  m a i l  t h e y  had t o  h a n d l e .  I n  

t h e  b e g i n n i n g ,  I was d o i n g  i t  a l o n e .  And t h e n  we expanded 

t o  two and t h r e e  and I t h i n k  t h e r e  g o t  t o  b e  f o u r  o r  



more i n  t h e  s e c t i o n .  Every l e t t e r  was i n d i v i d u a l l y  a n s -

wered.  Of c o u r s e  w e  had t h e  good m a t e r i a l  t h a t  had been  

g e n e r a t e d  f o r  y e a r s  b y  t h e  Food and Drug men h a n d l i n g  

s e i z u r e s  a l o n g  w i t h  e v e r y t h i n g  e l se ,  b u t  t h e r e  was a lways  

someth ing  new coming up. And a l s o ,  t h i n g s  were n e v e r  f o r -

g o t t e n .  P e r i o d i c a l l y ,  a Midn igh t  o r  P r e v e n t i o n  o r  some 

s c u r r i l o u s  j o u r n a l  would p i c k  up someth ing  t h a t  had 

happened many y e a r s  a g o  and r u n  it a s  though i t  had 

happened l a s t  week. The N a t i o n a l  E n q u i r e r  was a n o t h e r  

one .  Very  c a r e f u l l y  a v o i d i n g  d a t e s  a s  t o  when a c e r t a i n  

s e i z u r e  had t a k e n  p l a c e .  And t h e n  we would i m m e d i a t e l y  

g e t  a b i g  i n p u t  f rom consumers  who were c o n v i n c e d  t h a t  i t  

had j u s t  happened .  One of  t h e  t h i n g s  I remember e s p e c i -  

a l l y  was t h e  f l o u r  b l e a c h  t h a t  c a u s e d  r u n n i n g  f i t s  i n  dogs  

-- Agene. I imag ine  t h e y ' r e  s t i l l  g e t t i n g  l e t t e r s  a b o u t  

Agene. Ice cream was a n o t h e r  t h i n g  t h a t  i n s p i r e d  a n  a w f u l  

l o t  of  l e t te rs .  These  would come i n  i n  s t a c k s  and o f  

c o u r s e  you knew t h e  o r i g i n  ( a  h e a l t h  food  o u t f i t )  b u t  

e v e r y  o n e  had t o  be  answered .  I t  w a s n ' t  l i k e  now when 

t h e y  j u s t  t y p e  up o n e  copy and r u n  i t  o f f ,  j u s t  t y p e  i n  a 

new name and  a d d r e s s .  We had t o  d o  e v e r y  o n e  o f  them. 

And a l s o ,  p e o p l e  would w r i t e  t o  t h e i r  Congressmen a n d ,  o f  

c o u r s e ,  t h a t  g o t  p r e f e r r e d  a t t e n t i o n .  Even i f  it was a  

h i g h - s c h o o l  k i d  w r i t i n g  a  t e r m  p a p e r .  One t h i n g  I 



e s p e c i a l l y  remember was a l e t t e r  f rom a  c h i l d  who was 

w r i t i n g  a term p a p e r  o n  t h e  B v i t a m i n s ,  and wanted u s ,  o f  

c o u r s e ,  t o  wri te  t h e  p a p e r .  So, t h e  g i r l  who was working 

w i t h  me t h e n  a s k e d  me what t o  t e l l  t h e  c h i l d  and I j u s t  

s a i d ,  " T e l l  him t o  l o o k  i n  t h e  l i b r a r y . "  n o t  meaning it: 

and s h e  w r o t e  t h e  l e t t e r  and s a i d  it and w e  g o t  a  t e r r i f i c  

b l a s t  f rom t h e  Congres sman ' s  o f f i c e .  Of c o u r s e ,  t h e  k i d  

i m m e d i a t e l y  w r o t e  t o  h i s  Congressman and t h e n  we had t o  g o  

t o  our n u t r i t i o n  d i v i s i o n  and have  them draw u s  up a whole 

p r o s p e c t u s  o n  B v i t a m i n s ,  which t o o k  p a g e s  and p a g e s  and 

t h e  c h i l d  p r o b a b l y  d i d n ' t  u n d e r s t a n d  h a l f  o f  i t .  But t h a t  

w a s n ' t  t h e  r u l e ,  f o r t u n a t e l y .  N o t  e v e r y t h i n g  was c u t  and 

d r i e d .  W e  d i d n ' t  a l w a y s  have  a n  answer  i n  o u r  f i l e s .  So 

I had a l o t  o f  c o n t a c t s  w i t h  t h e  Bureau o f  Med ic ine ,  a l l  

t h e  d i f f e r e n t  d i v i s i o n s  -- M i c r o b i o l o g y ,  N u t r i t i o n  -- I 

g o t  t o  know a l l  t h o s e  p e o p l e  v e r y  w e l l .  We a l s o  had a l o t  

o f  c o n t a c t s  w i t h  Commerce, T r e a s u r y ,  P u b l i c  H e a l t h ,  

F e d e r a l  T r a d e ,  t h e  P o s t  Off i c e ,  t h e  Depar tment  o f  A g r i c u l -

t u r e  Depar tment  and Food and Drug, h a v i n g  a t  one  t i m e  

been  i n  A g r i c u l t u r e  t o o k  a  l o t  o f  t h e i r  s t a n d a r d s  o f  

o p e r a t i n g  f rom A g r i c u l t u r e  and t h e y  were s t i l l  w r i t i n g  t h e  

same k i n d s  o f  l e t t e r s  and  d o i n g  t h e  same t h i n g  we d i d ,  s o  

t h e y  were a l w a y s  good a b o u t  t a k i n g  a n y t h i n g  o f f  o u r  hands  



- - any th ing  t o  d o  w i t h  t h e i r  work. A l l  t h e  government  

a g e n c i e s  were so c o o p e r a t i v e .  I wonder i f  t h e y  s t i l l  a r e .  

And a b o u t  t h i s  t i m e  Ted Cron came i n  w i t h  D r .  Goddard,  

who w a s  t h e  new Commiss ioner ,  and  M r .  Cron w a s  v e r y  i n t e r -  

e s t e d  i n  g e t t i n g  away f rom t h e  l o n g  l e t t e r s  we'd been  

w r i t i n g  and t a k i n g  u p  so much t i m e  f o r  e a c h  l e t t e r  t h a t  h e  

d e v i s e d  a s y s t e m  o f  c a r d s  w i t h  b r i e f ,  somet imes  t o o  b r i e f ,  

p a r a g r a p h s  r e l a t i n g  t o  a  p a r t i c u l a r  s u b j e c t .  And, o f  

c o u r s e ,  v e r y  few consumers  e v e r  s t u c k  t o  o n e  s u b j e c t .  

Chances were t h e y ' d  c o v e r  anywhere up t o  1 0  d i f f e r e n t  com-

p l a i n t s  t h e y  had and t h i s ,  o f  c o u r s e ,  t o o k  a  g r e a t  many 

c a r d s  and t h e y  d i d n ' t  a l w a y s  hang t o g e t h e r  v e r y  w e l l  and 

make s e n s e .  So t h e y  would j u s t  s i m p l y  g e n e r a t e  a n o t h e r  

l e t t e r .  

About  t h i s  time t h e  Freedom o f  I n f o r m a t i o n  A c t  was 

s i g n e d  and  M r .  Cron was v e r y  i n t e r e s t e d  i n  b e i n g  among 

t h e  f i r s t  a g e n c i e s  t o  open up a s p e c i a l  I n f o r m a t i o n  

O f f i c e .  So I moved down t o  t h e  f i r s t  f l o o r  o f  t h e  HEW 

B u i l d i n g  w i t h  a n i c e  b i g  room and a r e c e p t i o n i s t  and a l o t  

o f  f i l e s  and a Xerox machine  and w e  opened f o r  b u s i n e s s  

f o r  a l l  t h e  l a w  s t u d e n t s  e s p e c i a l l y  and young l a w y e r s  and 

i n d u s t r y  r e p r e s e n t a t i v e s  and anyone  who t h o u g h t  t h e y  c o u l d  

f i n d  some g r i s t  i n  o u r  f i l e s .  And I s t a y e d  t h e r e  u n t i l  I 

r e t i r e d ,  t h a n k f u l l y ,  i n  1968. Of c o u r s e ,  when t h e  Freedom 



o f  I n f o r m a t i o n  A c t  was s i g n e d ,  we a l l  were v e r y  c u r i o u s  

and r a t h e r  f e a r f u l  o f  what  it m i g h t  e n t a i l  b e c a u s e  o f  

t r a d e  secrets and so o n .  F o r t u n a t e l y ,  t h e  l e g a l  p r o f e s -  

s i o n  d i d n ' t  have  a n y  more i d e a  a b o u t  t h e  r a m i f i c a t i o n s  

t h a n  we h a d ,  s o  when p e o p l e  would come t o  u s ,  i f  w e  d e n i e d  

a r e q u e s t ,  i n  t h e  b e g i n n i n g  a t  l e a s t ,  t h e r e  w a s n ' t  any 

g r e a t  f u r o r .  The t h i n g s  I had i n  t h e  o f f i c e  were m o s t l y  

s t a t e m e n t s  o f  p o l i c y  and o u r  N o t i c e s  o f  Judgment ,  t h i n g s  

t h a t  had been  w i d e l y  d i s s e m i n a t e d  a l l  a l o n g .  And i f  w e  

had a r e q u e s t  f o r  someth ing  i n  t h e  n a t u r e  o f  a s e i z u r e  

a c t i o n  t h a t  h a d n ' t  been  p r i n t e d  o r  i f  t h e  p e r s o n  wanted 

more d e t a i l s  t h a n  w e  h a d ,  t h a t  was r e f e r r e d .  U s u a l l y ,  I 

would t a l k  w i t h  t h e  G e n e r a l  C o u n s e l ' s  o f f i c e ,  b u t  some-

times o u r  own p e o p l e  who were i n  t h e  r e g u l a t o r y  end c o u l d  

s teer  me a s  t o  w h e t h e r  w e  s h o u l d  r e l e a s e  it o r  n o t .  But I 

d o  know t h a t  w e  d i d  t u r n  down, I would s a y ,  t h e  m a j o r i t y  

o f  r e q u e s t s  f o r  a n y t h i n g  b u t  r o u t i n e  i n f o r m a t i o n  i n  t h e  

b e g i n n i n g .  

L o f s v o l d :  T h i s  is t h e  end  o f  t h e  r e c o r d i n g .  




