
NEED  
DIAPERS?
Does your child:

Receive Apple Health or 
have open Medicaid, and

Have special health 
care needs, and

Meet the age requirement 
of 3 years or older?

If the answer was 
yes to all three 

questions...

YOUR FAMILY MAY  
QUALIFY TO USE APPLE 

HEALTH BENEFITS  
TO COVER THE COST  

OF DIAPERS.
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Here’s how over the phone*
1. Get the following information ready:

3. Once on the phone, ask for ‘Intake’ to set up an account.
Verify & explain that your child meets the criteria to qualify. 

(See three questions on front of this brochure)

4. Medical Supplier will contact your  
physician/provider for other info.

5. Diapers will arrive to you in the mail via UPS.

Your child’s Provider 
One card

Your child’s social security 
number and birth date

Your child’s health care  
provider’s name, address, and  

fax and phone numbers

2. Call a medical supplier from below who accepts your plan: 
(Depends on your specific managed care plan through Apple Health, or if you have open Medicaid.)

Byram Health Care, 877.902.9726
Accepts Molina, CHPW, Coordinated Care of WA, United Health Care & open Medicaid

Edge Park Supplies, 888.394.5375
Accepts Amerigroup of WA

ActivStyle, 855.284.6757
Accepts CHPW, Coordinated Care 

of WA, and open Medicaid

Shield Healthcare, 206.575.7837
Accepts Molina for  

incontinence supplies

HDIS, 855.258.1138
Accepts open Medicaid

Here’s how in person*
1. Get a diaper prescription from  

your child’s primary care provider.

2. Take child’s prescription to one  
of these local medical suppliers:

Byram Health Care  
1201 N. Washington St., Spokane, WA 99201 

509.534.4123
Accepts Molina, CHPW, Coordinated Care of WA, 

United Health Care, and open Medicaid

My Med Supplies  
6326 E. Trent Ave., Spokane WA 99212 

509.867.3466, option 3
Accepts all health plans except Amerigroup of WA

3. Fill-out paper work and  
medical supplier will set up  

the service for you.

IF YOU ANSWERED YES TO ALL THREE QUESTIONS, THEN YOU CAN APPLY OVER THE PHONE   or   IN-PERSON

*Even if you meet the criteria (see three questions on front of this brochure), you still need to verify that this is true by following one of the steps above.


